
 

STUDIO MANAGER - RCVRI MANLY 

About RCVRI​
RCVRI is Australia’s leading recovery destination, built on the belief that recovery is essential to living a 
high-performance, healthy lifestyle. Founded in 2019 in Coogee, RCVRI delivers a curated suite of 
science-backed recovery experiences designed to optimise physical and mental wellbeing. 

With multiple studios now operating and further expansion planned across Australia and internationally, 
RCVRI is entering an exciting phase of growth. 

The Opportunity 

We are seeking a full-time Studio Manager to lead our Manly location. This role is responsible for the 
day-to-day performance of the studio, delivering exceptional customer experiences, and driving revenue 
growth. 

This is a unique opportunity to play a key role in scaling a premium wellness brand, with exposure to both 
operational leadership and broader business growth initiatives. 

Key Responsibilities 

Studio Operations & Performance 

●​ Oversee all daily operations including opening/closing procedures, facility presentation, and 
equipment maintenance 

●​ Manage studio performance across revenue, expenses, and key KPIs 
●​ Drive membership growth, session sales, and overall studio utilisation 
●​ Manage booking systems and ensure seamless customer flow 

Customer Experience 

●​ Deliver and maintain a premium, welcoming, and elevated studio environment 
●​ Build strong relationships with members and create a loyal customer base 
●​ Anticipate customer needs and ensure consistently high service standards 

Team Leadership 

●​ Recruit, train, and lead a high-performing team 
●​ Foster a positive, accountable, and service-driven culture 
●​ Coach and develop team members to achieve both individual and studio targets 



Sales & Growth 

●​ Lead front-of-house sales and conversion strategies 
●​ Drive local partnerships with gyms, health professionals, and community groups 
●​ Execute marketing initiatives in collaboration with Head Office to increase traffic and revenue 

Business Improvement 

●​ Identify opportunities to improve operational efficiency and reduce costs 
●​ Contribute to the evolution of RCVRI’s service offering and customer journey 
●​ Support inventory management, supplier relationships, and retail/merchandise development 

Head Office Collaboration 

●​ Support brand positioning as a trusted recovery provider within the community 
●​ Contribute to educational content and initiatives that communicate the benefits of recovery 

services 
●​ Assist in sourcing equipment, suppliers, and retail opportunities to enhance studio performance 

Experience & Requirements 

●​ Previous experience in a Studio Manager, Team Leader, or similar customer-facing leadership role 
●​ Strong sales mindset with a proven ability to meet and exceed targets 
●​ Exceptional customer service skills with a focus on premium experiences 
●​ Experience with booking systems (e.g. Hapana) and managing customer communications 
●​ Strong leadership, organisational, and problem-solving skills 
●​ Background in health, fitness, or wellness (preferred) 
●​ Full working rights in Australia 

Why Join RCVRI 

●​ Be part of a fast-growing, premium wellness brand with national and international expansion 
plans 

●​ Work within a dynamic, ambitious, and supportive team 
●​ Studio location in Manly, one of Sydney’s most iconic coastal destinations 

Hours & Compensation 

●​ Full-time role (Up to 38 hours per week) 
●​ Primarily Monday–Friday, with weekend availability as required 
●​ Based at RCVRI Manly, Sydney 

Salary Range: 

●​ $70,000 – $85,000 + Superannuation (commensurate with experience) 
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