
 
RCVRI LIABILITY WAIVER 
 
IMPORTANT NOTICE: THIS DOCUMENT WILL AFFECT YOUR LEGAL RIGHTS. PLEASE READ IT CAREFULLY. 
RISK WARNING AND LIABILITY EXCLUSIONS 
I agree that RCVRI Mercer INC Corporation 1001008023 (“RCVRI”) will supply services to me including but not 
limited to health studios and facilities, fitness equipment, fitness classes and/or training programs, heat therapy 
(infrared and traditional saunas) and cold-water submersion (“the recreational services”). 
This Liability Waiver is given in consideration for my participation in the recreational services for the benefit of 
Recoverie, its directors, officers and employees (the “released parties"). 
 
Risk Warning: I acknowledge that: 

a.​ the recreational services can be dangerous and there are risks involved with participating in the 
recreational services, some of which include (but are not limited to), slips, falls, drowning, 
dehydration, colliding with equipment or other members, incorrect use of equipment, the possibility 
of accidents or illnesses requiring assistance of medical services; 

b.​ whilst RCVRI, its officers, employees or agents take measures to make the recreational services as 
safe as is possible, there is a risk that I could suffer serious bodily injury, death, illness, disease, 
property damage and economic loss as a result of my use and/or participation in and/or reliance on 
the recreational services;  

c.​ some of the injuries or illnesses that may occur due to my use and/or participation in and/or 
reliance on the recreational services include (but are not limited to): bruises, joint injuries, twists, 
sprains, ligament damage, broken bones and/or muscle or other physical injury, heart attack, 
permanent disability or death; 

d.​ the risks may arise from my acts, omissions or negligence or those of another person or equipment 
failure; 

e.​ following the Conditions of Entry and Studio Rules below, or any other rules and directions provided 
by RCVRI in connection with the recreational services, does not eliminate the risks associated with 
participating in the recreational services; and 

f.​ if I cause any injury or damage to another person or property, then I may be liable for the resulting 
injuries, damages and related costs. 

g.​  
Acceptance of risk: Notwithstanding the risks of participating in the recreational services, I agree that my 
use and/or participation in and/or reliance on the recreational services is voluntary and at my own risk and I 
assume full responsibility for all related risks, dangers, and hazards. 
 
Conduct at Studios: While at RCVRI or participating in the Recreational Services, I agree to follow the Conditions 
of Entry and Studio Rules outlined below or otherwise communicated by RCVRI. 
 
Waiver and release: To the maximum extent permitted by law, I: 

●​ waive all claims I may now, and in the future, have against the Released Parties; and 
●​ release the Released Parties from all liability and agree not to sue the Released Parties, for any loss, 

damage or injury arising from my use of and/or participation in and/or reliance on the recreational services, 
except to the extent such loss, damage or injury is caused by the breach of an applicable law by RCVRI or 
any wilful misconduct or negligent act or failure by RCVRI. 

 
Exclusion of liability: To the fullest extent permitted by the laws of Ontario and Canada, I acknowledge and agree 
that the Released Parties shall not be liable for any personal injury, illness, death, property damage, or economic loss 
arising from my participation in the Recreational Services, except to the extent caused by: 

a.​ The gross negligence or willful misconduct of RCVRI or its agents; or 
b.​ A breach of any statutory duty that cannot be lawfully excluded under the laws of Ontario or 

Canada. 



Indemnity: I agree that I will indemnify and hold harmless RCVR, its officers, employees, contractors, and agents 
from any claims, demands, losses, liabilities, or expenses (including legal fees) arising from: 

a.​ my use of and/or participation in and/or reliance on the recreational services; and 
b.​ any failure by me to comply with this Liability Waiver and any other reasonable rules or directions 

notified by RCVRI to me in connection with my use of and/or participation in and/or reliance on the 
recreational services (including, but not limited to any health and safety notices posted outside or near 
any equipment or facility rooms in the Studio), except to the extent it is caused by a breach of the 
applicable law by RCVRI or any wilful misconduct or negligent act or failure by RCVRI; 

Except to the extent that such loss or damage arises directly from RCVRI’s own gross negligence, willful misconduct, 
or breach of applicable law. 
 
MEDICAL CONDITIONS AND SERVICE CONTRAINDICATIONS 
COVID-19. If I contract or otherwise come into contact with a person who has or is suspected to have, COVID-19, I 
will immediately notify RCVRI  and otherwise refrain from attending the Studio until there is no longer a risk of 
infecting any other person. 
Fever. I will not enter the Studio if I have a temperature of 38 degrees or higher or if I feel unwell, including (but not 
limited to) any of the following symptoms: headache, fever, sore throat, nausea, sneezing, coughing and other cold 
and flu-like symptoms. 
Pregnancy. I will not use the saunas and/or pools if I am pregnant, breastfeeding or suspect pregnancy. 
Recent Alcohol/Drug Consumption. I will not enter the Studio if I have recently consumed alcohol or illicit 
drugs.Contraindications. I agree to obtain clearance from a medical physician, prior to using RCVRI’s services, if 
any of the contraindications listed in Table 1.0 below are applicable to me or if I suspect they may be applicable to 
me. If any of the contraindications listed below are applicable, I will provide a copy of the medical clearance to 
Recoverie staff prior to commencing a session. 
Sauna Use – Health Contraindications:Use of sauna facilities is strictly prohibited for individuals with absolute 
contraindications, including but not limited to: active infections, decompensated chronic illnesses, advanced 
atherosclerosis, malignant tumors, tuberculosis, severe metabolic or psychiatric disorders, severe glaucoma, and 
bleeding or thrombotic conditions.Relative contraindications include: pregnancy, recent alcohol consumption, flu or 
fever symptoms, asthma, hypotension, heart conditions, neurological diseases (e.g., multiple sclerosis, CNS tumors), 
diabetic neuropathy, and recent trauma or myocardial infarction. Guests are responsible for consulting a medical 
professional prior to sauna use. Use at your own risk. 
Cold Pool Use – Health Contraindications:Use of the cold pool is strictly prohibited for individuals with absolute 
contraindications, including but not limited to: Raynaud disease, peripheral vascular disease, impaired sensation, 
severe cold-induced urticaria, cryoglobulinemia, and paroxysmal cold hemoglobinuria.Relative contraindications 
include: pregnancy, recent alcohol consumption, flu or fever symptoms, angina or other severe cardiac conditions, 
and a history of cold-related injuries (e.g., frostbite, immersion foot, hypothermia). Guests must consult a healthcare 
professional before use. Use at your own risk. 

CONDITIONS OF ENTRY & STUDIO RULES 

To assist us in maintaining a safe and comfortable environment for all members and staff, you are required to abide 
by the following conditions. Failure to abide by these conditions may result in the termination of your session and 
suspension or termination of your membership. 
General Rules 

1.​ Age Requirement. You must be 16 years or over to use the facility. Children aged 16 and 17 years are 
allowed to enter the facility independently only after the liability waiver has been signed by a parent or legal 
guardian.  

2.​ Children. For the safety and comfort of our staff and clients, we ask that no children accompany you to your 
appointment. 

3.​ Arrival. You are required to arrive on time, as lost time may be forfeited. Please arrive 5 minutes before your 
scheduled session time. This ensures you have time to change and make the most of your RCVRI 
experience.  

4.​ Entry. Entry will be refused, or you may be requested to leave the Studio if you are using abusive or 
threatening language or behaving in a threatening way, or, in the reasonable opinion of RCVRI staff, you are 



under the influence of drugs or alcohol or you behave in another way that is considered by RCVRI (acting 
reasonably) to be risky or seriously inappropriate. 

5.​ Behaviour. You should conduct yourself in a manner that will not disturb or impair the use and enjoyment of 
the Studio by any other person. In particular, you must not use foul, loud or abusive language, nor will you 
behave in a threatening manner, nor will you molest, or harass, other members, guests, visitors or staff. 

6.​ Camera Use. ​​Taking photos or videos of other members without their consent is a breach of our terms and 
conditions. You may be requested to delete them if anyone challenges whether or not they feature another 
member. If we have concerns with you taking photo or video footage in the Studio, we may ask you to show 
us the images taken and ask you to delete them if appropriate.  

7.​ Non-Smoking. Smoking is strictly prohibited in the Studio, including the use of electronic cigarettes or 
similar devices.  

8.​ Drugs and Alcohol. You may not bring, use, or be under the influence of drugs or intoxicating liquor or 
substances in any part of the Studio.   

9.​ Food and Water. We recommend having something to eat before your session, especially in the early 
mornings. We also recommend drinking plenty of water before, during and after your session.  

10.​ Clothing. All members and guests must be dressed in suitable attire at all times while in the Studio. 
Appropriate swim attire must be worn in the saunas and pools. For dry services, we recommend wearing 
loose, comfortable clothing or exercise attire.  

11.​ Footwear. We recommend wearing pool slides in all wet areas to avoid slipping. 
12.​ Showering. You are required to shower before and after your session if using the saunas and/or pools. 

Avoid the use of body creams, oils and fake tan in all service areas. 
13.​ Towel Use. You are required to use a clean towel for your session, dry off before entering the saunas and sit 

on a towel while using the saunas. We ask that you use a towel when moving between wet area services. 
Towels can be picked up from reception and must be returned to reception upon exit. 

14.​ Lockers. All personal belongings are required to be stored in the lockers provided. RCVRI does not 
undertake that use of a locker will guarantee that no theft of or damage to your property will occur. We will 
not accept any liability in relation to locker thefts. Locker keys must be returned to reception upon exiting the 
Studio and must not be taken from the Studio at any time. 

15.​ Lost Property. Found items will be stored at reception for eight (8) weeks and then donated to charity.  
16.​ Complaints. Complaints should be communicated privately to a member of the relevant Studio’s 

management in person or via email. 
 
Health and Safety Rules 

1.​ You must use the main entrance to a Studio when entering or leaving that Studio.  
2.​ You must not interfere with or obstruct fire doors for any reason.  
3.​ You must read the health and safety notices posted outside any equipment or facility rooms in a Studio and 

comply with the recommendations.  
4.​ You must comply with any reasonable requests made by staff in relation to matters of health and safety.  
5.​ You must: (a) not run around the wet area or jump into the pools; (b) comply with any signs in the wet area; 

(c) wear appropriate swimwear.  
6.​ No balls, floats or inflatables are permitted in the pools other than those provided by the Studio.  
7.​ You may not use the saunas or pools while under the influence of alcohol, anticoagulants, antihistamines, 

beta-blockers, narcotics or tranquillisers.  
8.​ For reasons of health, safety and hygiene you must:  
9.​ not consume, store or bring into the changing rooms or pool area, any food or drink or any kind of glass 

container;   
10.​ only shave in the wash basins provided;   
11.​ not attempt to dry clothes or towels in the saunas;  
12.​ not bring sauna oils or essences, cosmetic products, newspapers/magazines/books or other flammable 

materials into the saunas, as these constitute a serious fire hazard;  
13.​ not bring oils or essences into the saunas, as pouring them on the steam outlet will create a burn hazard. 

All RCVRI members, guests, and visitors must comply with these Studio Rules, which are incorporated into a 
member’s contract with us. Compliance with the Studio Rules is important to maintain the standards at our Studios 



and to enable members to get full enjoyment from their membership. Any person who does not comply with the 
Studio Rules (or engages in any other misconduct) may be ejected from, or denied access to a Studio, or may have 
their membership terminated by RCVRI. We reserve the right to make reasonable amendments to the Studio Rules at 
any time. If we do this, we will give members reasonable notice by making you aware in Studio. As such, the Studio 
Rules will change from time to time.  If you consider any change to the Studio Rules to be unacceptable, you may 
terminate your contract with RCVRI by providing 7 days written notice.​
 

ACCEPTANCE 

By signing, I: 

a.​ confirm that I have read and understood this document; 
b.​ acknowledge the risks of my use of and/or participation in and/or reliance on the recreational services; 
c.​ accept the terms of this document and agree to be bound by this document; and  
d.​ agree that this document will be binding on my heirs, executors, assigns and next of kin. 
I further acknowledge and agree that nothing in this Liability Waiver is intended to limit or otherwise modify the 
obligations and rights set out in my RCVRI visit or membership terms and conditions and any waivers or releases I 
have signed in relation to my attendance and use of RCVRI. 
Note: If under 18 years of age, membership and/or attendance is permitted with the consent and signature of 
a parent or legal guardian. 
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